
TRYBLAZE WALLET PRIVACY POLICY 
Version 1​
Last Updated: June 17, 2026 

This TryBlaze Wallet Privacy Policy (“Privacy Policy”) explains how BitCloudSweeps LTD 
(“BCS,” “BitCloudSweeps,” “TryBlaze,” “we,” “us,” or “our”) collects, uses, stores, shares, and 
protects information in connection with the TryBlaze Wallet platform, wallet services, transaction 
tools, transaction history, transaction details, and related features or services. 

TryBlaze Wallet is powered by BCS and is provided solely for authorized BCS operators. It is 
not intended for general consumers, players, customers, unauthorized persons, or any person 
who is not an approved BCS operator. 

By creating an account, logging into TryBlaze Wallet, accessing TryBlaze Wallet, viewing wallet 
balances, initiating transactions, requesting withdrawals, or otherwise using TryBlaze Wallet, 
you acknowledge that you have reviewed this Privacy Policy. 

If you do not agree with this Privacy Policy, you must not create an account, log in, access, or 
use TryBlaze Wallet. 

SECTION 1 – SCOPE OF THIS PRIVACY POLICY 
1.1 This Privacy Policy applies to information collected through TryBlaze Wallet and related BCS 
systems used to provide, operate, secure, monitor, and support TryBlaze Wallet. 

1.2 This Privacy Policy applies only to authorized BCS operators and persons attempting to 
access or use TryBlaze Wallet. 

1.3 This Privacy Policy does not apply to third-party exchanges, wallet providers, blockchain 
networks, custodians, payment processors, infrastructure providers, or other third-party services 
that may be used in connection with TryBlaze Wallet. Those third parties may have their own 
privacy policies, terms, data practices, compliance requirements, and security procedures. 

SECTION 2 – INFORMATION WE COLLECT 
We may collect the following categories of information in connection with TryBlaze Wallet: 

2.1 Operator Account Information 



We may collect information used to create, verify, administer, or manage an authorized operator 
account, including: 

a) Name;​
b) Business or operator name;​
c) Email address;​
d) Phone number;​
e) Username or account identifier;​
f) Operator status and authorization details;​
g) Login credentials or authentication-related information;​
h) Role, permission level, or access rights; and​
i) Other information provided during account setup, login, support, or operator approval. 

2.2 Wallet and Transaction Information 

We may collect and maintain information related to wallet balances, transactions, withdrawals, 
and wallet activity, including: 

a) Operational crypto balances;​
b) Transaction amounts;​
c) Transaction dates and times;​
d) Transaction status;​
e) Wallet addresses;​
f) Deposit and withdrawal details;​
g) Blockchain network information;​
h) Transaction hashes or transaction identifiers;​
i) Exchange or withdrawal destination details;​
j) Fees displayed or charged by BCS;​
k) Blockchain network fees or third-party fees; and​
l) Transaction history and related wallet records. 

2.3 Device, Login, and Technical Information 

When you access or use TryBlaze Wallet, we may collect technical and security-related 
information, including: 

a) IP address;​
b) Device type;​
c) Browser type;​
d) Operating system;​
e) Login dates and times;​
f) Session activity;​
g) Authentication attempts;​
h) Approximate location derived from IP address or device information;​
i) System logs;​



j) Error logs;​
k) Security event logs; and​
l) Other technical information used to operate, secure, monitor, or improve TryBlaze Wallet. 

2.4 Communications and Support Information 

If you contact us for support or communicate with us about TryBlaze Wallet, we may collect: 

a) Your name;​
b) Email address;​
c) Phone number;​
d) Message content;​
e) Attachments or screenshots you provide;​
f) Support ticket details;​
g) Account issue details; and​
h) Any other information you choose to provide. 

2.5 Compliance, Security, and Fraud-Prevention Information 

We may collect and process information necessary to protect TryBlaze Wallet, BCS, authorized 
operators, and related systems, including information used to: 

a) Verify operator authorization;​
b) Detect unauthorized account creation;​
c) Detect unauthorized access;​
d) Prevent fraud, abuse, misuse, or security threats;​
e) Review suspicious wallet activity;​
f) Enforce jurisdiction restrictions;​
g) Enforce TryBlaze Wallet Terms & Conditions;​
h) Investigate transaction issues; and​
i) Comply with applicable legal, regulatory, accounting, audit, and security obligations. 

SECTION 3 – HOW WE USE INFORMATION 
We may use information collected through TryBlaze Wallet for the following purposes: 

a) To provide, operate, maintain, and support TryBlaze Wallet;​
b) To create, manage, authenticate, and secure operator accounts;​
c) To verify that users are authorized BCS operators;​
d) To display wallet balances, transaction history, transaction details, fees, and withdrawal 
information;​
e) To process, review, support, or record transactions and withdrawals;​
f) To facilitate withdrawals to external exchanges or wallet destinations;​
g) To calculate, display, charge, or deduct applicable BCS fees;​



h) To detect, investigate, and prevent unauthorized account creation or unauthorized access;​
i) To detect, investigate, and prevent fraud, misuse, abuse, suspicious activity, security threats, 
or unlawful conduct;​
j) To enforce restricted jurisdiction rules, including restrictions applicable to Idaho, Michigan, 
Nevada, Louisiana, Montana, and any other restricted jurisdiction designated by BCS;​
k) To communicate with operators about account activity, wallet activity, security events, support 
requests, updates, notices, or policy changes;​
l) To improve, test, troubleshoot, and develop TryBlaze Wallet features and functionality;​
m) To maintain business, accounting, audit, tax, compliance, transaction, and operational 
records;​
n) To comply with applicable law, legal process, court orders, regulatory requests, or 
government inquiries; and​
o) To enforce our rights, agreements, Terms & Conditions, policies, and security procedures. 

SECTION 4 – AUTHORIZED OPERATOR USE ONLY 
4.1 TryBlaze Wallet is available only to authorized BCS operators. 

4.2 If any person creates, attempts to create, accesses, attempts to access, or uses a TryBlaze 
Wallet account without authorization from BCS, such access is strictly prohibited. 

4.3 BCS and TryBlaze are not responsible for unauthorized account creation, unauthorized 
access, unauthorized use, unauthorized transactions, or losses caused by persons who are not 
approved or authorized BCS operators. 

4.4 We may collect and retain information related to unauthorized access attempts, suspicious 
activity, or misuse for security, fraud-prevention, legal, compliance, and enforcement purposes. 

SECTION 5 – HOW WE SHARE INFORMATION 
We do not sell operator personal information. We may share information only as reasonably 
necessary for the purposes described in this Privacy Policy, including with the following 
categories of recipients: 

5.1 Service Providers 

We may share information with vendors, contractors, technology providers, hosting providers, 
infrastructure providers, analytics providers, security providers, customer support providers, 
compliance providers, and other service providers that help us operate, secure, support, or 
improve TryBlaze Wallet. 

5.2 Blockchain Networks and Transaction Processing 



Certain transaction information may be transmitted to, recorded on, or made visible through 
blockchain networks. Blockchain transactions may be public, permanent, and not controlled by 
BCS. 

Depending on the transaction, wallet addresses, transaction hashes, timestamps, asset 
amounts, and related blockchain data may be publicly viewable or independently verifiable on 
the applicable blockchain network. 

5.3 Third-Party Exchanges and Wallet Destinations 

When an operator initiates a withdrawal to an external exchange or wallet destination, 
information may be shared with or transmitted to the applicable third-party exchange, wallet 
provider, blockchain network, custodian, or service provider as necessary to process, review, 
reject, complete, or record the transaction. 

Third-party exchanges such as Kraken, Coinbase, or other external services may collect, 
process, retain, or review information under their own policies and procedures. 

5.4 Legal, Regulatory, Compliance, and Security Purposes 

We may disclose information if we believe disclosure is necessary or appropriate to: 

a) Comply with applicable law, regulation, subpoena, court order, legal process, or government 
request;​
b) Protect the rights, property, safety, or security of BCS, TryBlaze, operators, affiliates, service 
providers, or others;​
c) Detect, investigate, prevent, or respond to fraud, unauthorized access, abuse, misuse, 
security incidents, or unlawful conduct;​
d) Enforce TryBlaze Wallet Terms & Conditions or other BCS agreements and policies;​
e) Respond to disputes, claims, audits, investigations, or regulatory inquiries; or​
f) Maintain compliance, accounting, tax, business, or audit records. 

5.5 Business Transfers 

If BCS is involved in a merger, acquisition, financing, reorganization, sale of assets, transfer of 
business, corporate restructuring, or similar transaction, operator information may be transferred 
as part of that transaction, subject to applicable law. 

SECTION 6 – COOKIES AND TRACKING TECHNOLOGIES 
6.1 TryBlaze Wallet may use cookies, local storage, pixels, log files, session tools, analytics 
tools, or similar technologies to operate the platform, maintain sessions, authenticate users, 
remember preferences, improve performance, monitor security, and understand usage. 



6.2 You may be able to manage cookies through your browser settings. However, disabling 
cookies or similar technologies may limit or prevent access to certain TryBlaze Wallet features. 

6.3 We may use analytics or monitoring tools to understand system performance, detect errors, 
prevent fraud, improve user experience, and secure the platform. 

SECTION 7 – DATA SECURITY 
7.1 We use reasonable and industry-standard administrative, technical, and physical safeguards 
designed to protect information collected through TryBlaze Wallet. 

7.2 Security measures may include access controls, authentication procedures, logging, 
monitoring, encryption where appropriate, firewalls, password protections, system reviews, and 
other security practices. 

7.3 No system, platform, wallet, blockchain network, exchange, database, or method of 
transmission is completely secure. We do not guarantee that unauthorized access, hacking, 
data loss, system failure, inadvertent disclosure, or security incidents will never occur. 

7.4 Operators are responsible for maintaining the security of their own devices, accounts, email 
access, passwords, authentication tools, two-factor authentication methods, and login 
credentials. 

7.5 Operators must immediately contact BCS if they suspect unauthorized access, account 
compromise, suspicious activity, or a security issue involving TryBlaze Wallet. 

SECTION 8 – DATA RETENTION 
8.1 We may retain operator account information, wallet information, transaction history, 
transaction details, support records, security logs, compliance records, and related information 
for as long as reasonably necessary to provide TryBlaze Wallet, maintain accurate records, 
resolve disputes, enforce agreements, comply with legal obligations, support audits, prevent 
fraud, and protect BCS’s rights and systems. 

8.2 Because TryBlaze Wallet involves crypto transactions and operational wallet records, certain 
transaction, accounting, compliance, tax, audit, and security records may be retained even after 
an account is closed, suspended, disabled, or terminated. 

8.3 Blockchain records may be permanent and outside BCS’s control. BCS cannot delete, alter, 
or remove transaction data that has been recorded on a public or third-party blockchain 
network. 

SECTION 9 – OPERATOR RESPONSIBILITIES 



9.1 Operators are responsible for ensuring that information provided to BCS or entered into 
TryBlaze Wallet is accurate, complete, current, and authorized. 

9.2 Operators are responsible for reviewing wallet balances, transaction details, withdrawal 
destinations, wallet addresses, exchange details, network selections, fees, and transaction 
instructions before initiating any transaction. 

9.3 Operators are responsible for maintaining the confidentiality and security of their account 
credentials and access devices. 

9.4 Operators must not share account access with unauthorized persons. 

9.5 Operators must not use VPNs, proxies, false addresses, false identification, remote access 
tools, or location-masking technology to conceal, disguise, alter, or misrepresent their location 
or jurisdiction. 

SECTION 10 – RESTRICTED JURISDICTIONS 
10.1 TryBlaze Wallet may not be accessed or used from any jurisdiction where such access or 
use is prohibited by applicable law or BCS policy. 

10.2 Unless otherwise approved in writing by BCS, TryBlaze Wallet may not be accessed or 
used by operators or persons located in the following excluded U.S. states: 

Idaho, Michigan, Nevada, Louisiana, and Montana. 

10.3 BCS may use location-related information, IP address information, account information, 
security logs, or other data to detect, prevent, or investigate access from restricted jurisdictions. 

10.4 BCS may restrict, suspend, disable, or terminate access if it believes a person is accessing 
or attempting to access TryBlaze Wallet from a restricted jurisdiction. 

SECTION 11 – THIRD-PARTY LINKS AND SERVICES 
11.1 TryBlaze Wallet may contain links to or integrations with third-party exchanges, wallets, 
blockchain explorers, service providers, or other websites and platforms. 

11.2 BCS does not control and is not responsible for the privacy practices, security practices, 
content, terms, policies, fees, or actions of any third-party service. 

11.3 Operators should review the privacy policies and terms of any third-party exchange, wallet 
provider, blockchain network, or service provider before using those services. 

SECTION 12 – CHILDREN’S PRIVACY 



12.1 TryBlaze Wallet is intended only for authorized BCS operators and is not directed to 
children. 

12.2 We do not knowingly collect personal information from children under the age of 13. 

12.3 If we become aware that personal information from a child under 13 has been collected 
through TryBlaze Wallet, we will take reasonable steps to delete such information, unless 
retention is required by law or necessary for security, fraud-prevention, or legal purposes. 

SECTION 13 – PRIVACY RIGHTS 
13.1 Depending on your location and applicable law, you may have certain rights regarding your 
personal information, which may include the right to request access, correction, deletion, 
restriction, objection, or portability of your personal information. 

13.2 These rights may be limited by applicable law, legal obligations, transaction recordkeeping 
requirements, compliance requirements, security needs, fraud-prevention needs, accounting 
obligations, audit obligations, blockchain permanence, or BCS’s legitimate business purposes. 

13.3 To submit a privacy request, contact us at support@bitcloudsweeps.com. 

13.4 We may need to verify your identity and operator authorization before responding to a 
privacy request. 

SECTION 14 – CALIFORNIA PRIVACY RIGHTS 
14.1 If applicable, California residents may have rights under California privacy laws, including 
the right to know what personal information is collected, used, disclosed, or shared; the right to 
request deletion of personal information; the right to correct inaccurate personal information; 
and the right to opt out of certain sales or sharing of personal information. 

14.2 BCS does not sell operator personal information. 

14.3 To submit a California privacy request, contact us at support@bitcloudsweeps.com. 

SECTION 15 – INTERNATIONAL USERS 
15.1 TryBlaze Wallet is intended for authorized BCS operators only and may not be available in 
all jurisdictions. 

15.2 If you access TryBlaze Wallet from outside the United States or another approved 
jurisdiction, you are responsible for complying with all applicable local laws. 



15.3 Information collected through TryBlaze Wallet may be processed, stored, transferred, or 
accessed in jurisdictions where BCS, its affiliates, service providers, or infrastructure providers 
operate. 

15.4 By using TryBlaze Wallet, you acknowledge that your information may be transferred to 
and processed in jurisdictions that may have data protection laws different from those in your 
location. 

SECTION 16 – CHANGES TO THIS PRIVACY POLICY 
16.1 We may update, modify, replace, or revise this Privacy Policy at any time. 

16.2 Any changes will become effective when posted, presented, or otherwise made available 
through TryBlaze Wallet or another official BCS channel. 

16.3 Continued access to or use of TryBlaze Wallet after an updated Privacy Policy is posted or 
made available constitutes acknowledgment of the updated Privacy Policy. 

SECTION 17 – CONTACT 
Questions, concerns, or privacy requests regarding TryBlaze Wallet or this Privacy Policy should 
be directed to: 

BitCloudSweeps LTD​
Email: support@bitcloudsweeps.com 
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